
Participating Attorneys 
 READ THIS FIRST! 

 

 Your ALSI membership can only apply to attorneys that are participating in our program. If you  
 seek legal assistance from a non-participating attorney, you will be charged that attorney’s normal  
 rate for the services rendered and no membership discounts will apply.  Also, any attorney you  
 select must be authorized by our company for the area of law that you seek assistance with.  
 Not every attorney listed below is enrolled in our program for every area of law. 
  
 Therefore, to avoid any problems and to assure you receive the proper membership discounts,  
 you should call our office before contacting any attorney listed below. 
  
 THERE CAN BE NO EXCEPTIONS TO THESE TWO CONDITIONS. 
  

 The following list of Participating Attorneys should be used as a  
 reference only. 

 Listed alphabetically by city  

 Law Office of David J. Rotondo, Esq. 
 7 North Main St., Ste. 219A Contact: Mr. David J. Rotondo, Esq. 
 Attleboro, MA  02703 Phone: (508) 222-6637 Licensed in: RI  MA    
 
 Law Office of William M. Ryan, Esq. 
 44 Main St. Contact: Mr. William M. Ryan Esq. 
 Blackstone, MA  01504 Phone: (508) 883-6235 Licensed in: RI  MA    

 Preti, Flaherty, Beliveau, Pachios & Haley, LLP 
 10 High Street, 5th Fl. Contact: Mr. David W. Krumsiek 
 Boston, MA  02110 Phone: (617) 742-9012 Licensed in: MA    
 
  Law Offices of Rego & Rego 
 443 Hope St. Contact: Mr. Alfred R. Rego Jr. 
 Bristol, RI  02809 Phone: (401) 253-2560 Licensed in: RI    
  
 Law Offices of Stacy Bettez Ferrara 
 475 Tiogue Ave., Suite 3 Contact: Ms. Stacy B. Ferrara 
 Coventry, RI  02816 Phone: (401) 823-7991 Licensed in: RI    
  
  Law Office of Anthony L. Cervone    
 37 Sockanosset Cross Road Contact: Mr. Anthony L. Cervone  
 Cranston, RI  02920 Phone: (401) 946-7000 Licensed in: RI 
 
 Law Office of Joseph M. Codega  
 37 Sockanosset Cross Road Contact: Mr. Joseph M. Codega 
 Cranston, RI  02920 Phone: (401)  941-7778 Licensed in: RI 
  
 Law Office of John S. DiBona 
 145 Phenix Ave. Contact: Mr. John S. DiBona Esq. 
 Cranston, RI  02920 Phone: (401) 943-6655 Licensed in: RI 
 
 Fay Law Associates 
 917 Reservoir Ave. Contact: Mr. Christopher E. Fay 
 Cranston, RI  02910 Phone: (401) 944-9600 Licensed in: RI    
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Law Offices of Sinapi, Formisano & Coleman, Ltd. 
 100 Midway Place, Suite 1 Contact: Mr. V. Edward Formisano Esq. 
 Cranston, RI  02920 Phone: (401) 944-9690 Licensed in: RI   MA    
 
 Holt, Graziano & Heberg 
 1215 Reservoir Avenue Contact: Mr. Christopher E. Heberg Esq. 
 Cranston, RI  02921 Phone: (401) 228-7790 Licensed in: RI    

 Law Office of Stephen P. Levesque 
 160 Burnside St. Contact: Mr. Stephen P. Levesque 
 Cranston, RI  02920 Phone: (401) 490-4900 Licensed in: RI    

 Law Offices of Loffredo & Sciotti 
 935 Park Ave., Suite 210 Contact: Mr. Pasco Loffredo 
 Cranston, RI  02910 Phone: (401) 781-1280 Licensed in: RI    

 Law Office of Joseph C. Manera Jr. 
 1062 Reservoir Ave. Contact: Mr. Joseph C. Manera Jr. 
 Cranston, RI  02910 Phone: (401) 944-3900 Licensed in: RI    

 Law Offices of Joseph T. Nottie III, Inc. 
 77 Rolfe Square Contact: Mr. Joseph T. Nottie III Esq. 
 Cranston, RI  02910 Phone: (401) 785-4500 Licensed in: RI    

 Law Office of John S. Petrone 
 145 Phenix Ave. Contact: Mr. John Petrone Esq. 
 Cranston, RI  02920 Phone: (401) 943-6655 Licensed in: RI   MA   

  Law Offices of A. David Tammelleo & Associates 
 75 Sockanosset Cross Road, Suite 212 Contact: Mr. David Tammelleo Esq. 
 Cranston, RI  02920 Phone: (401) 421-1400 Licensed in: RI    
  
 Law Offices of Walsh, Brule & Nault, P.C. 
 1334 Mendon Rd. Contact: Mr. Andrew G. Nault Esq. 
 Cumberland, RI  02864 Phone: (401) 334-4545 Licensed in: RI   MA   CT  
   
 Law Office of David DePalma 
 138 Warren Ave. Contact: Mr. David DePalma 
 East Providence, RI  02914 Phone: (401) 438-6040 Licensed in: RI    
  
 Law Offices of Lillian M. Jacquard, Esq. 
 81 Top O' The Mark Drive Contact: Ms. Lillian M. Jacquard Esq. 
 Jamestown, RI  02835 Phone: (401) 423-0719 Licensed in: RI    

 Law Office of Gian F. Brosco 
 1405 Plainfieid Street Contact: Mr. Gian F. Brosco Esq. 
 Johnston, RI  02919 Phone: (401) 944-2647 Licensed in: RI    

 Law Office of Susan E. Deveney 
 1395 Atwood Ave., Suite 207 Contact: Ms. Susan E. Deveney Esq. 
 Johnston, RI  02919 Phone: (401) 944-1220 Licensed in: RI   MA    

 Law Offices of Everett A. Petronio, Inc. 
 1239 Hartford Ave. Contact: Mr. Thomas Petronio 
 Johnston, RI  02919 Phone: (401) 273-8800 Licensed in: RI     
  
 Law Office of Raymond J. Pezzullo Jr. 
 1141 Plainfield Street Contact: Mr. Raymond J. Pezzullo Jr. 
 Johnston, RI  02919 Phone: (401) 275-0669 Licensed in: RI    
  
 Law Offices of George E. Babcock, Esq. 
 1525 Old Louisquisset Pike, A 105 Contact: Mr. George E. Babcock Esq. 
 Lincoln, RI  02865 Phone: (401) 475-5985                                             Licensed in:    RI    
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 Law Office of Mark V. Fleisig 
 132 Old River Rd., Suite 205 Contact: Mr. Mark V. Fleisig 
 Lincoln, RI  02865 Phone: (401) 334-5115 Licensed in: RI     
 
 Law Office of Joseph Raheb 
 650 Washington Hwy. Contact: Mr. Joseph Raheb 
 Lincoln, RI  02865 Phone: (401) 333-3377 Licensed in: RI    
 
 Law Office of Daniel C. Baruti 
 14 Woodruff Avenue, Ste. 10 Contact:  Mr. Daniel C. Baruti 
 Narragansett, RI  02882 Phone: (401) 789-5100 Licensed in: RI 
  
 Law Offices of Peter M. Cosel 
 35 Long Wharf Mall Contact: Mr. Peter M. Cosel 
 Newport, RI  02840 Phone: (401) 847-0970 Licensed in: RI    

 Law Offices of Miller, Scott & Holbrook 
 122 Touro St. Contact: Mr. Francis S. Holbrook II 
       Newport, RI  02840 Phone: (401) 847-7500 Licensed in: RI   CT 

 Ocean State Legal Assistance Center 
 55 Memorial Blvd. Contact: Mr. Jeremy W. Howe Esq. 
 Newport, RI  02840 Phone: (401) 847-8080 Licensed in: RI 

 Law Office of George J. Bauerle III 
 22 West Main Street Contact: Mr. George J. Bauerle III 
 North Kingstown, RI  02852 Phone: (401) 885-1200 Licensed in: RI 

 Law Offices of Torgen and Callaghan 
 7395 Post Road Contact: Mr. Matthew F. Callaghan Jr. 
 North Kingstown, RI  02852 Phone: (401) 885-1200 Licensed in: RI    

 Law Office of Sandra T. Dobson 
 45 Brown St. Contact: Ms. Sandra T. Dobson 
 North Kingstown, RI  02852 Phone: (401) 295-4545 Licensed in: RI   MA    

 O’Neil & Fayle 
 1130 Ten Rod Road, The Meadows, Suite A-103 Contact: Mr. Patrick A. Fayle 
 North Kingstown, RI  02852 Phone: (401) 295-8898 Licensed in: RI    
 
 Graham Law Offices 
 1804 Mineral Spring Avenue Contact: Mr. David L. Graham, Esq. 
 North Providence, RI  02904 Phone: (401) 861-4056 Licensed in: RI 
 
       Law Office of Jamie M. Calise 
 117 Eddie Dowling Highway Contact: Mr. Jamie M. Calise 
 North Smithfield, RI   02896 Phone: (401) 595-3630 Licensed in: RI 

 Law Office of Alan M. Barnes 
 141 Power Rd. Contact: Mr. Alan M. Barnes 
 Pawtucket, RI  02860 Phone: (401) 728-8400 Licensed in: RI    

 Law Office of Thomas A. Grasso 
 50 Power Rd. Contact: Mr. Thomas A. Grasso 
 Pawtucket, RI  02860 Phone: (401) 725-9590 Licensed in: RI    

 Law Office of Robert R. Nocera 
 225 East Ave. Contact: Mr. Robert Nocera Esq. 
 Pawtucket, RI  02860 Phone: (401) 726-2345 Licensed in: RI    
  
 Law Office of Brian A. Wagner 
 23 North Road, Ste. A-32 Contact: Mr. Brian A. Wagner Esq. 
 Peace Dale, RI  02879 Phone: (401) 284-3441 Licensed in: RI    

 Law Office of Richard B. Abilheira 
 One Richmond Square Contact: Mr. Richard B. Abilheira 
 Providence, RI  02906 Phone: (401) 521-1320 Licensed in: RI   MA    

  Law Office of Stephen J. Angell 
 155 South Main St. Contact: Mr. Stephen J. Angell Esq. 
 Providence, RI  02903 Phone: (401) 276-0066                                             Licensed in:    RI   MA    
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 Law Office of Hugh E. Barry, Esq. 
 400 Reservoir Ave. Contact: Mr. Hugh E. Barry Esq. 
 Providence, RI  02907 Phone: (401) 467-0500 Licensed in: RI    

 Law Office of Jay C. Bianco 
 492 Broadway Contact: Mr. Jay C. Bianco 
 Providence, RI  02909 Phone: (401) 272-5509 Licensed in: RI    

 Law Offices of Breggia, Abbott, Bowden & Grande 
 395 Smith St. Contact: Mr. Stephen E. Breggia 
 Providence, RI  02908 Phone: (401) 831-1900 Licensed in: RI   CT 

 Parker Scheer, LLP 
 128 Dorrance Street, Ste. 400 Contact: Ms. Jodie Caruolo 
 Providence, RI  02903 Phone: (401) 454-1221 Licensed in: RI   MA 

 Law Office of Karen A. Clark 
 134 Francis St. Contact: Ms. Karen A. Clark 
 Providence, RI  02903 Phone: (401) 421-7000 Licensed in: RI    

 Law Offices of Clifton & Associates 
 127 Dorrance St. Contact: Mr. William C. Clifton 
 Providence, RI  02903 Phone: (401) 421-9138 Licensed in: RI    

 Law Offices of Robert J. Cosentino 
 950 Smith Street Contact: Mr. Robert J. Cosentino Esq. 
 Providence, RI  02908 Phone: (401) 421-1170 Licensed in: RI    

 Ciccone Law Associates 
 One Davol Square, Suite 100 Contact: Mr. David A. Coughlin Esq. 
 Providence, RI  02903 Phone: (401) 351-7800 Licensed in: RI   MA    
 
 Law Offices of Cuzzone & Miller 
 189 Canal St. Contact: Ms. Elizabeth Cuzzone 
 Providence, RI  02903 Phone: (401) 751-4700 Licensed in: RI   MA 

 Law Offices of DeLuca & DeLuca 
 400 Reservoir Ave., Suite 2k Contact: Mr. Carl P. DeLuca Esq. 
 Providence, RI  02907 Phone: (401) 461-8404 Licensed in: RI    

 Law Offices of Geremia, DeMarco & Christelis 
 189 Canal St. Contact: Mr. Paul DeMarco 
 Providence, RI  02903 Phone: (401) 331-3700 Licensed in: RI    

 Law Office of Stephen J. Dennis 
 127 Dorrance St., 3rd Fl., Ste. 7A Contact: Mr. Stephen J. Dennis 
 Providence, RI  02903 Phone: (401) 453-1355 Licensed in: RI    

 Law Offices of DiMaio & George 
 400 Reservoir Ave. Contact: Mr. John DiMaio 
 Providence, RI  02907 Phone: (401) 941-3535 Licensed in: RI    
 
 Law Office of Barbara DiStefano, Esq. 
 462 Broadway Contact: Ms. Barbara DiStefano Esq. 
 Providence, RI  02909 Phone: (401) 273-9092 Licensed in: RI    

 Law Offices of Ronald C. Markoff 
 144 Medway Street Contact: Mr. Marc B. Gertsacov Esq. 
       Providence, RI  02906 Phone: (401) 272-9330 Licensed in: RI   MA   

 Harrison Law Associates 
 907 Broad St. Contact: Mr. Casby Harrison 
 Providence, RI  02907 Phone: (401) 467-2000 Licensed in: RI    
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       Howe Law Offices 
 215 Broadway Contact: Mr. James P. Howe 
 Providence, RI  02903 Phone: (401) 272-3900 Licensed in: RI    

 Aggressive Legal Services 
 15 Westminister St., Suite 630 Contact: Mr. John P. Larochelle 
 Providence, RI  02901 Phone: (401) 421-1440 Licensed in: RI    

 Law Offices of Gemma & Levine, LLP 
 544 Douglas Ave. Contact: Mr. Robert Levine 
 Providence, RI  02908 Phone: (401) 621-7000 Licensed in: RI    

 Law Offices of Linder & Weinstein 
 385 South Main St. Contact: Mr. Stephen G. Linder 
 Providence, RI  02903 Phone: (401) 521-6800 Licensed in: RI   
 
 Law Office of Peter E. Madden 
 Corliss Landing, 2 Bridge Street Contact: Mr. Peter E. Madden 
 Providence, RI  02903 Phone: (401) 521-1800 Licensed in: RI 
        
 Law Offices of Asquith, Mahoney & Robinson 
 155 South Main St. Contact: Mr. John R. Mahoney 
 Providence, RI  02903 Phone: (401) 331-5353 Licensed in: RI   MA    

 Law Office of Edward P. Manning 
 76 Westminster Street Contact: Mr. Edward J. Manning Jr. 
 Providence, RI  02903 Phone: (401) 457-0202 Licensed in: RI    

 Law Offices of Goldin, Merolla & Tutalo 
 10 Weybossett St. Contact: Mr. Steven B. Merolla Esq. 
 Providence, RI  02903 Phone: (401) 861-7400 Licensed in: RI    

 Law Office of Joseph A. Montalbano 
 959 Mineral Spring Ave. Contact: Mr. Joseph A. Montalbano Esq. 
 Providence, RI  02904 Phone: (401) 272-5300 Licensed in: RI    

 Law Offices of Morneau and Murphy 
 38 North Court St. Contact: Mr. John B. Murphy Esq. 
 Providence, RI  02903 Phone: (401) 453-0500 Licensed in: RI    

 Law Offices of Michael T. Napolitano 
 831 Charles St. Contact: Mr. Michael T. Napolitano 
 Providence, RI  02904 Phone: (401) 272-9516 Licensed in: RI    

 Law Offices of Vincent R. Patrone 
 50 Exchange Terrace Contact: Mr. Vincent R. Patrone 
 Providence, RI  02903 Phone: (401) 455-1000 Licensed in: RI    
 
 Law Offices of Petrarca & Petrarca  
 330 Silver Spring Street Contact: Mr. Peter J. Petrarca 
 Providence, RI  02904 Phone: (401) 273-1111 Licensed in: RI 
 
 Petrarca Law Offices, LLC  
 330 Silver Spring Street Contact: Mr. Christopher J. Petrarca 
 Providence, RI  02904 Phone:  (401) 228-3022 Licensed in: RI   MA 

 Marderosian Law Offices 
 400 Reservoir Ave., Suite 2K Contact: Mr. Vincent J. Rinaldi Jr. 
 Providence, RI  02907 Phone: (401) 781-2500 Licensed in: RI   MA    

 Law Office of Michael J. Farley 
 670 Willett Ave. Contact: Mr. Michael J. Farley 
 Riverside, RI  02915 Phone: (401) 437-3031 Licensed in: RI   MA    

 Law Offices of Leonard Schneider, P.C. 
 29 Market St. Contact: Mr. Leonard Schneider 
 Swansea, MA  02777 Phone: (800) 701-8000  Licensed in: RI   MA   

 Law Office of James A. Farrell, Jr. 
 71 Main Street Contact: Mr. James A. Farrell, Jr. 
 Wakefield, RI  02879 Phone: (401) 935-5038  Licensed in: RI    
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 Kenyon Law Associates, LLP 
 133 Old Tower Hill Road, Ste. 1 Contact: Mr. John F. Kenyon 
 Wakefield, RI  02879 Phone: (401) 789-0217 Licensed in: RI   

 Wright Law Associates, Inc. 
 572 Main St. Contact: Mr. Thomas E. Wright Esq. 
 Warren, RI  02885 Phone: (401) 245-5650 Licensed in: RI 

 Law Office of Kerri L. Anzivino 

 303 Jefferson Boulevard Contact: Ms. Kerri L. Anzivino 
 Warwick, RI  02888 Phone: (401) 921-4800 Licensed in: RI    
 
 Law Office of Leo P. Attilli 
 891 Warwick Ave. Contact: Mr. Leo P. Attilli Esq. 
 Warwick, RI  02888 Phone: (401) 781-1144 Licensed in: RI    
 
 Bilodeau & Fortune Law Associates, LLC 
 931 Jefferson Boulevard, Ste. 2007 Contact: Mr. Andrew Bilodeau 
 Warwick, RI  02886 Phone: (401) 681-1640 Licensed in: RI   MA  CT 
  
 Law Offices of Daniel T. Carrillo 
 51 Jefferson Boulevard Contact: Mr. Daniel T. Carrillo 
 Warwick, RI  02888 Phone: (401) 781-3000  Licensed in: RI       
  
 Corbett Law Office 
 422 Post Rd., Suite 101 Contact: Mr. Christopher Corbett 
 Warwick, RI  02888 Phone: (401) 467-9850 Licensed in: RI    

 Law Offices of Flaherty, Butterfield & Costello  
 33 College Hill Rd., Ste. 20D Contact: Mr. Frederick A. Costello 
 Warwick, RI  02886 Phone: (401) 822-1800 Licensed in: RI    

 Law Office of Michael J. Crocker, Esq. 
 1345 Warwick Ave. Contact: Mr. Michael J. Crocker Esq. 
 Warwick, RI  02888 Phone: (401) 463-1990 Licensed in: RI    
 
 DeAngelis & McNamara, P.C. 
 1177 Greenwich Avenue Contact: Mr. Joseph DeAngelis 
 Warwick, RI  02886 Phone: (401) 737-6877 Licensed in: RI   MA 

 Law Office of Anthony J. DiBiase, Jr. 
 303 Jefferson Boulevard Contact: Mr. Anthony J. DiBiase, Jr. 
 Warwick, RI  02888 Phone: (401) 921-4800  Licensed in: RI    

 Flaherty Law Associates 
 300 Centerville Rd., Summit West, Ste. 210 Contact: Mr. Francis X. Flaherty 
 Warwick, RI  02886 Phone: (401) 737-8700 Licensed in: RI    

 Law Office of Kevin A. Hackman, Esq. 
 1370 Warwick Avenue Contact: Mr. Kevin A. Hackman 
 Warwick, RI  02888 Phone: (401) 737-3040 Licensed in: RI    

Law Offices of Hoopis & Hoopis 
 33 College Hill Rd., Bldg. 5B Contact: Mr. Harry J. Hoopis 
 Warwick, RI  02886 Phone: (401) 823-6266 Licensed in: RI    

 Law Office of Peter M. Iascone 
 615 Jefferson Blvd. Contact: Mr. Peter M. Iascone 
 Warwick, RI  02886 Phone: (401) 737-1500 Licensed in: RI    

 Law Office of Frederick E. Joslyn Jr., Inc. 
 873 Warwick Ave. Contact: Mr. Frederick E. Joslyn Jr. 
 Warwick, RI  02888 Phone: (401) 467-6777 Licensed in: RI    

 Law Office of Frederick C. Kilguss Jr. 
 535 Centerville Rd. Contact: Mr. Frederick C. Kilguss Jr. 
 Warwick, RI  02886 Phone: (401) 737-0500 Licensed in: RI    

 Law Office of George M. Landes 
 300 Centerville Rd., Summit West, Suite 305 Contact: Mr. George M. Landes 
 Warwick, RI  02886 Phone: (401) 737-7477 Licensed in: RI   MA    
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 Law Office of George J. Grossi 
        70 Jefferson Boulevard  Contact: Ms. Melissa Maguire. 
 Warwick, RI  02888 Phone: (401) 785-1001 Licensed in: RI 

 Law Offices of McCaffrey & McCaffrey 
 1380 Warwick Ave. Contact: Mr. Eugene J. McCaffrey Jr. 
 Warwick, RI  02888 Phone: (401) 463-7444 Licensed in: RI   MA    

 Law Offices of Vincent J. Montecalvo 

 33 College Hill Rd., Ste. 5B Contact: Mr. Vincent J. Montecalvo 
 Warwick, RI  02886 Phone: (401) 823-6266 Licensed in: RI    

 Haronian, Bramley & Harrington, Attorneys at Law 

 875 Centerville Road, Bldg. 2, Unit 4B6 Contact: Ms. Karen Picozzi 
 Warwick, RI  02886 Phone: (401) 615-2811 Licensed in: RI 

 Law Offices of Rafanelli & Rafanelli 
 100 Centerville Rd. Contact: Mr. Kerry I. Rafanelli 
 Warwick, RI  02886 Phone: (401) 828-9299 Licensed in: RI   MA    

 Law Office of Joseph M. Rameaka 
 873 Warwick Avenue Contact: Mr. Joseph M. Rameaka 
 Warwick, RI  02888 Phone: (401) 781-3777 Licensed in: RI    

 Law Office of Joseph J. Ranone 
 303 Jefferson Boulevard Contact: Mr. Joseph J. Ranone 
 Warwick, RI  02888 Phone: (401) 921-4800 Licensed in: RI   MA 

 Robinson Law Associates 
 1383 Warwick Ave. Contact: Mr. Joel Robinson 
 Warwick, RI  02888 Phone: (401) 463-7405 Licensed in: RI    

 Law Office of Ronald W. Thompson Jr., Esq. 
 1345 Warwick Ave. Contact: Mr. Ronald W. Thompson Jr. 
 Warwick, RI  02888 Phone: (401) 463-1990 Licensed in: RI    

 Law Office of Resnick & Caffrey 
 300 Centerville Road, Summit West, Ste. 300 Contact: Ms. Sandra Tridenti 
 Warwick, RI  02886 Phone: (401) 738-4500  Licensed in: RI   MA    
 
 Law Office of Bruce E. Vealey, Esq. 
 200 Centerville Road, Ste. 5 Contact: Mr. Bruce E. Vealey, Esq. 
 Warwick, RI  02886 Phone: (401) 732-4448 Licensed in: RI 

 Watkinson Law Offices 
 931 Jefferson Blvd., Ste. 2007 Contact: Mr. Craig J. Watkinson Esq. 
 Warwick, RI  02886 Phone: (401) 681-1600 Licensed in: RI   MA  

 Law Office of Devane, Fogarty & Ribezzo 
 1454 Main St. Contact: Mr. Brian Fogarty Esq. 
 West Warwick, RI  02893 Phone: (401) 821-9945 Licensed in: RI    

 Law Office of Leo F. Manfred II 
 47 High St. Contact: Mr. Leo F. Manfred II 
 Westerly, RI  02891 Phone: (401) 596-3534 Licensed in: RI    
  
 Law Office of Richard R. Ackerman 
 800 Clinton Place Contact: Mr. Richard R. Ackerman 
 Woonsocket, RI  02895 Phone: (401) 766-5800 Licensed in: RI    

 Law Office of Steven J. Andreoni 
 1028 Park Ave. Contact: Mr. Steven J. Andreoni 
 Woonsocket, RI  02895 Phone: (401) 766-0500                                            Licensed in:     RI   MA     

 Law Offices of Glenn Andreoni, Inc. 
 1028 Park Ave. Contact: Mr. Glenn J. Andreoni, Esq. 
 Woonsocket, RI  02895 Phone: (401) 766-2100 Licensed in: RI   MA    
   
 Law Office of William J. Connell 
 1028 Park Ave. Contact: Mr. William J. Connell 
 Woonsocket, RI  02895 Phone: (401) 766-4141 Licensed in: RI   MA    
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Commonly Asked Questions About Panel Attorneys 

 Q. Can ALSI assist me in selecting an attorney? 
 A. One of our Member Services representatives would be happy to assist you in selecting an attorney. They can sort  
 through the list and find a match based on what you are looking for and provide you with the attorney’s customer  
 service rating as well as the feedback that we have received from other ALSI members who have used that firm.  
 Even if you know which attorney you would like to use, it makes sense to contact us and obtain this information. 

 Q.  What is a Participating Attorney/Law Firm? 
 A. A particpating attorney/law firm is an attorney or firm that has agreed to the terms and conditions of membership  
 with our company. As a member, you can contact any of these attorneys for legal assistance. But, not every attorney 
 has agreed to handle every area of law under our program. Therefore, you should always contact ALSI before  
 calling any particpating attorney. 

 Q. What  kind of attorneys participate? 
 A. All participating attorneys must be in good standing with the state in which they practice and the Better Business  
 Bureau as well as maintain a sufficient amount of Malpractice Insurance. If an attorney meets this criteria they can  
 enroll in the ALSI program and remain a member for as long as ALSI receives positive feedback about the service  
 they provide. 

 Q. How do I use a non-participating attorney? 
 A. If you wish to use an attorney or law firm that is not listed in this booklet, contact the office of American Legal  
 Services, Inc. with that attorney's name and phone number before you contact the attorney about your legal issue. If 
 we are accepting new attorneys, we will contact the attorney and invite them to participate in our program.  
 If the attorney chooses not to enroll, you cannot utilize that firm’s services in conjunction with your ALSI  
 membership. 

 Q. What if I receive poor service from an attorney? 
 A. If you receive poor service from any Participating Attorney, contact our office immediately. When an attorney  
 chooses to participate in our program, they agree to abide by our guidelines pertaining to the way they treat our  
 members. If an attorney does not follow these guidelines, we take their name off our list of Participating Attorneys  
 and send a very detailed report to the  State  and the Better Business Bureau. Any information you give us is held  
 in confidence. 

 Q. What can I expect to be charged by an attorney? 
 A. An attorney’s hourly rate can be almost any amount. The hourly rate that you will be charged will depend on the  
 area of law with which you require assistance. Remember, you are only charged for the time that exceeds the  
 amount of covered time allowed for in your membership. Your receipt for services should indicate the total amount 
  of time spent on your legal issue and the amount of free time you received because of your membership. We  
 strong suggest that you allow us to review any bill or receipt for services that you may receive for accuracy before 
  you make payment.  

 Q. How do I know what I was charged was fair? 
 A. The only time you should receive a bill is if your legal matter exceeds the allowed amount of free time or if the  
 legal matter was not included in your membership. If you receive a bill, it should show you the total number of  
 hours needed to complete your legal issue and the number of free hours available to you from American Legal  
 Services, Inc. The total amount of free time should equal the normal hourly rate multiplied by the amount of free  
 time you received. This figure should be subtracted from the sub-total amount on the invoice. We suggest that  
 you contact the office of American Legal Services, Inc. when you receive a bill. A representative can review the  
 bill with you over the phone to make sure that it is correct. 
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